
At Sims Metal, we want to be 
a responsible neighbour in the 
communities where we operate.
Our Environmental Feedback Line gives community 
members a simple, direct way to let us know about 
environmental concerns related to our sites or 
operations.

Contact Us If You Notice Things Like:
•	 Dust, noise, odour or run-off concerns

•	 Environmental impacts near one of our sites

•	 Anything else you believe may affect the 
local environment

What Happens When Feedback 
is Submitted
Every submission is reviewed by our environmental
and site teams. Where needed, concerns are
investigated and actions are taken in line with our
environmental responsibilities. All investigation
findings and actions will be reported back.

Environmental
Community Line
A direct way to share environmental 
feedback with Sims Metal.

Contact
Environmental 
Community Line

1800 180 235

simsmm.com.au/about-us/
monthly-reporting/


